
 

 
 
 
 
 
 
 
 
 
Meters are read four times per year in February, May, August and November.  Each 
quarter when this is completed there are always a few meters that did not read for var-
ious reasons.  When this happens it will require a work order be generated for each of 
those particular properties.  Once a work order is created, one of the Mount Joy Bor-
ough Authority employees will come out to look at the problem and fix it.  Each employee 
will always have proper identification on them so you can verify that they are in fact an 
employee of Mount Joy Borough Authority.  If you ever have any questions about this 
please do not hesitate to call the office at (717) 653-5938. 

 

 

 

 

 

 

Over the past few years, MJBA staff has completed resi-
dential water meter replacement projects in various loca-
tions throughout our system.  These projects are designed 
to accomplish a few things, update meters that are at or 
near their expected life span, provide accurate metering 
technologies to our customers, and reduce the hours spent 
walking and reading meters by installing meters that can 
be simply read by driving past each location. The location 
of these projects are diligently chosen by Authority staff 
to assure that most or all of these accomplishments are 
met. Should you receive a letter from us stating that we 
are doing a meter replacement project in your area, please 
contact us immediately to schedule a time that is conven-
ient for you to have Authority staff replace your water 
meter. 
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As you will see, the 2022 Annual Report will again highlight both a 
busy and exciting year for Mount Joy Borough Authority (MJBA). 
 
One project that was undertaken last year was the Thickener and Primary Clarifier Drive Unit 
Replacement.  The project consisted of replacing two drive units that have been in service since the 
1940õs and two drive units from the early 80õs.  Refurbishment of the four iron bridge structures that 
support the drive units and scraper mechanisms, sandblasting and repointing of the bridge structures, and 
other minor repairs. 
 
Authority staff also continued our waterline replacement program, this past year waterlines were 
replaced on New and Walnut Streets.  New 8ó DICL (ductal iron cement lined) was installed on those 
streets to replace the existing 4ó and 6ó cast iron lines.  Benefits of replacement projects like this one 
are improved water quality, improved fire protection and reduction of potential watermain breaks.  
   
The Authority continually evaluates the water and wastewater systems to determine where improvements 
may be required or needed.  Our goals are to provide safe and clean drinking water to our customers, and 
produce environmentally and responsibly treated wastewater back into our waterways.   MJBAõs Board of 
Directors and Officers will continue its efforts in providing a service that meets all state and federal 
requirements and steer the Authority in a direction that is beneficial to its purpose and customers. 

The Board of Directors & Officers meet on the first and third Tuesday of each month at 4 PM. 

John D. Rebman Paul Ruffini Larry Derr 

Christopher Metzler J. Michael Melhorn 
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The Mount Joy Borough Authority (Authority) is an òoperating authorityó providing water and wastewater 
services to over 5,138 commercial, industrial, and residential accounts. The population served is approxi-
mately 15,123 people from Mount Joy Borough and portions of Mount Joy, East Donegal and Rapho Town-
ships.  
 
The Authority provides two separate services to our customers, one is to provide a safe potable supply of 
water to meet system demand, and the second service is to provide effective treatment of wastewater to 
comply with state and federal regulations. In addition to the water and wastewater treatment plants, the 
Authority operates, maintains, and upgrades the water distribution system and wastewater collection sys-
tem. The Authorityõs service area map is shown on page 10. 
 
Over the last year, the Authority completed the Clarifier Drive Replacement Project. This project con-
sisted of replacing the mechanical drive units on 4 tanks, blasting and repainting of the support bridges, 
and replacement of the collector scraping mechanism on unit #2.   
 
During 2021, the Authority completed three separate in-house distribution system upgrades. One upgrade 
was on New Street from the intersection of South Barbara to Walnut Street, approximately 400 feet of 
new 8-inch DICL watermain was installed to replace the existing 4-inch cast iron watermain. The second 
watermain replacement occurred on Walnut Street, where approximately 350 feet of new 8-inch DICL 
watermain was installed to replace the existing 6-inch cast iron watermain.  The third watermain replace-
ment occurred on Water Street from the intersection of N. Angle Street to Green Alley, approximately 
250 feet of new 8-inch DICL watermain was installed to replace the existing 4-inch cast iron watermain. 
    
The Authority board and staff will continue to make improvements to the water & wastewater systems, 
these projects are necessary to ensure adequate service to our customers. As always, our goal is to pro-
vide a service that is continuous and sustainable to you and future generations, while maintaining compli-
ance with State and Federal Regulatory Agencies. We encourage you to contact us at any time with ques-
tions or suggestions. I can be reached at the Mount Joy Municipal Center by phone at 717-653-5938 or 
by e-mail at joe@mountjoypa.org. 
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Administration 

Mount Joy Borough Authority Staff 

 
Construction Department 

(Pictured from left to right) 
¶ Ryan Storm, Construction Supervisor, (W-B1) Water Licenseñ4 yrs. 

¶ Jason Bowers, Operator/Construction Laborer, (W-A1) Water Licenseñ23 yrs. 
¶ Chris Morton, Operator/Construction Laborer, (W-A1) Water Licenseñ3 yrs. 

¶ Rory Frey, Construction Laborerñ2 yrs. 

(Pictured from left to right) 
 

(Back) 
¶ Scott Kapcsos, Operations Manager 
(W-A1 ) Water Licenseñ11 yrs. 

 
¶ Joe Ardini, Authority Manager 

(S-A1/W-A1) Water & Sewer Licenseñ25 yrs. 
 

(Front) 
¶ Lindsey Edgell, Admin. Assistantñ20 yrs. 

 
¶ Angie Fenicle, Business Managerñ23 yrs. 
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Mount Joy Borough Authority Staff 

 
Wastewater Department 

 
Water Department 

(Pictured from left to right) 
¶ Shawn Younger, Operator, (W-B1) Water Licenseñ4 yrs. 
¶ Scott Kling, Operator, (W-A1) Water Licenseñ15 yrs. 

(Pictured from left to right) 
¶ Jim Zink, Operator, (W-A1) Water Licenseñ43 yrs. 

¶ Gary Karichner, Operator, (S-A1) Sewer Licenseñ15 yrs. 
¶ Ralph Eckels, Operator, (S-A1/W-A1) Water & Sewer Licenseñ24 yrs. 
¶ David Piatt, Operator, (W-A1/S-A1) Water & Sewer Licenseñ9 yrs. 
¶ Dennis Hardman, Chief Operator, (S-A1) Sewer Licenseñ23 yrs. 
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Things You Can Do To Prevent Water Waste 

¶ Check your toilets for leaks.  (Put food coloring in your toilet tank.  If, without flush-
ing, the color begins to appear in the bowl, you have a leak that should be repaired.) 

¶ Replace older toilets with efficient water saving toilets. 
¶ Check all faucets, pipes, hoses & couplings for leaks inside & outside your home.   
¶ Rinse your razor in the sink. 
¶ Turn off the water after you wet your toothbrush. 
¶ Use your automatic dishwasher & washing machine only for full loads. 
¶ If you wash dishes by hand, donõt let the water run for rinsing. 
¶ Donõt let the faucet run while cleaning vegetables. 
¶ Keep a bottle of drinking water in the refrigerator. 
¶ Water your lawn only when it needs it. 
¶ Deep-soak your lawn.  Water during the cool parts of the day.  (Early morning is bet-
ter than dusk because it helps prevent growth of fungus.) 

¶ Plant drought-resistant trees & plants. 
¶ Put a layer of mulch around trees & plants.  (Mulch slows evaporation of moisture and 
discourages weed growth.) 

¶ Donõt water the gutter. 
¶ Use a broom, not a hose, to clean driveways & sidewalks. 
¶ Donõt run the hose while washing your car. 
¶ Tell your children not to play with the hose & sprinklers. 
¶ Take shorter showers. 
¶ Install water-saving showerheads or flow restrictors. 
¶ Take baths. 
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There is very specific protocol required by DEP 
(Department of Environmental Protection) when a 
water main break occurs.  Depending on how and 
what type of break happens, precautionary boil no-
tices will be put out.  When you see the boil notice, 
there isn't necessarily a problem; we are just fol-
lowing DEP protocol.  Please feel free to contact the 
Mount Joy Borough Authority at 717-653-5938 if 
you see a boil notice and have any questions. 

 
 

 
 

 
 
 
 
 
 
Mount Joy Borough Authority strives to keep water and sewer rates as low as it will 
allow.  MJBA also continues to stay in compliance with the Chesapeake Bay Regulations 
which may, in future plans, raise these rates.  MJBA and its staff, continue to main-
tain accurate service for its service district, which includes Mount Joy Borough, and 
portions of Mount Joy, East Donegal and Rapho Townships. 

 
Water:  $70.80/ first 8,000 gallons used each quarter 
Sewer:  $81.84/ first 8,000 gallons used each quarter 

 
¶ $8.85 is applied to each 1,000 gallons over the 8,000 gallons for water, but only up 
to 30,000 gallons, then the rates change. 

 
¶ $10.23 is applied to each 1,000 gallons over the 8,000 gallons for sewer, but only 
up to 30,000 gallons, then the rates change. 

________________________________________________________________ 
 

* Example of an 8,000 gallon minimum quarterly water and sewer bill is $152.64 
* Example of a 12,000 gallon average quarterly water and sewer bill is $228.96 

 

Complete rate schedule can be found at www.mountjoyborough.com 
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Recently Completed Projects 
Water St Water Main Replacement 

New St & Walnut St Water Main Replacement 

Sewer Pump Station 
Grinder Replacement 

Clarifier & 
Thickener  
Rehab 

Water Storage Tank 
Cleaning at Carmany 
Treatment Plant 

After Before 


